Singapore Citizenship Journey

Introduction

Between 13,000 and 16,000 prospective citizens go through a 2-months Singapore
Citizen Journey (SCJ) programme annually. Over 65% of participants are between the
ages of 14 and 65 years old, and 60% are from Southeast Asian countries. The 4
components of the SCJ include the e-journey, an experiential visit, community service

and a community sharing session.

Il n 2020, a Citizensd Workgroup was convened

Singaporeans from diverse backgrounds to review and create fresh and relevant content
for the e-journey and finetune its desired outcomes. Over 7 months, the Workgroup came
together to explore what makes us Singaporean, and worked towards building a common
understanding about what future Singaporeans should know about our society. This
report, which sums up the Workgroupds r

from Singaporeans to all new citizens.
There are 8 chapters in this report.

Chapter 1 provides the context to the shared values found in our local society. It highlights
the values and norms that unite all citizens. Appreciating and practising these values and

norms will make us better Singaporeans.

Chapter 2 outlines four key roles and responsibilities for our fellow citizens. These
include: upholding key principles; respecting women; appreciating the Singapore story;
and co-writing the next chapter of the Singapore story through effective integration and

positive contribution.

Chapter 3 details the integration model in Singapore which fully respects the cultural
background of each Singaporean. It provides space for new citizens to retain their own
identity while building a shared sense of belonging with local-born Singaporeans. The

chapter highlights the importance of organising and participating in activities to promote

ecomme



social bonding.

As new Singaporeans start to find their place in society, they will also want to give back.
Chapter 4 explores how Singaporeans contribute to society. It highlights the values of

empathy and kindness, and prioritising others above self.

It is also important for new citizens to understand the historical development of Singapore

and its society. Chapters 5to7hi ghl i ght Singapor eoltareshancst or vy ;
its integral institutions and systems. These features shape how our society functions and
progresses. We believe that citizens should understand how these features work, so that

they would be able to manage their affairs better and feel more at ease in society.

Lastly, being forward-looking has always been a critical attribute of Singapore. By
anticipating the future through scenario-planning, we can adapt to and thrive with change.
As such, Chapter 8 concludes by highlighting our collective vision and aspirations for the

future as we move ahead as a nation together.



Research Process

Background

The SCJ is a mandatory induction programme for new citizens that aims to enhance their
understanding of Singapor e 6 sbuildstrengentreywiththbeu |l t ur e

local community.

I n 2020, MCCY invited citizens to form a Citi
update the SCJ. About 100 citizens from diverse backgrounds were eventually selected,
reflective of Si ngragnsofadgesracd, gemiergandaqrib-economic
status. These included community and civic leaders from ethnic and religious

organisations, grassroots, immigrant associations, schools, companies and trade unions.

The process occurred over two phases, from April to July and from August to December
2020.Byend-2020, the Workgroupoés final report woul

Methodology of the two phases

In Phase 1 (April T July 2020), the intent was to enable participants to be familiarised with
the discussion topics, and learn how to work together. Due to COVID-19, the discussions
took place online and participants shared their views and responses to questions such
as:

i.  What are the values that we share and care about as Singaporeans?
ii.  What are some unique traits and behaviours that make us uniquely
Singaporean?
iii.  What responsibilities do we have to each other as fellow citizens?
iv.  What roles can we play in our communities and society?

In Phase 2 (August T November 2020), a smaller group of 69 citizens from Phase 1
continued the deliberations with the aim of proposing content to update the SCJ.
Di scussions focused on the question, AWhat do
t o be?0 Adonsethe patticisantsiagreed to form eight groups to conduct further

research in the following areas:



I.  Values and Norms
ii. Roles and Responsibilities
iii. Integration
iv.  Contributing to Society
v. History and Milestones
vi.  Art, Culture and Traditions
vii.  National Systems and Institutions
viii.  Moving Ahead as a Nation
The participants worked closely with MCCY to craft a series of questions to be posed to
the wider public through a survey commissioned by MCCY. The survey sought to:

. Understand citi zenSnmappeansshoydknown of what
i. Understand citizenso6 perception of Singap
iii. Understand citizensd perception of how fu
in terms of integration and contributing to society
The survey was conducted from September to October 2020 via online self-administered
guestionnaires and telephone interviews. The 3000 citizens who participated in the survey
were reflective of Singaporeds demographics i

economic status.
Methodology used in Phase 2

In general, the eight groups conducted secondary research by referring to books, journals
and government resources such as official speeches and handbooks. The groups also
relied on reports from earlier public consultation exercises such as Our Singapore
Conversation and the Committee on the Future Economy. Their research was then
combined with the results of the MCCY-commissioned survey, to develop the content for
this report.

In addition to the MCCY-commissioned survey, some groups also conducted their own
surveys for their respective topics. For i nst
on Ol ntegrat i on éendedsurdey o seekdnore detaiteg responses to the
complex issue of integration. eddwoethersampled ue t o

size was small (five citizens). Li kewi se, t



6Contributing to Societyd conducted -dapths mal |

interviews with new citizens.
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Chapter 1
Our Values & Norms

Dear future Singaporeans,

So you have been in Singapore for a while now, and many of you may not have planned
to stay here for so long but somehow, Singapore has become your home away from
home. In fact, you have become so comfortable and love it so much here that you have
been toying with the idea of making Singapore your only home. We know it is not an easy
decision, so we have decided to share with you what we love most about our country, our
home, our Singapore.

Singapore is a young Asian country and a multi-racial nation, composed of distinct
communities. I n Singapore, we recoghnise
identity while living harmoniously with each other. We may be a rojak (an eclectic salad
described in Chapter 3!) but we are not a melting pot! So in 1991, we formally and
collectively decided on a set of commonly shared values that are the very essence of
what makes us Singaporeans, and have shaped Singapore to be the country that the
world knows today. We live out these 5 shared values, act on them, and honour them i
we place society above self, uphold family as the basic building block of society,
provide community support and respect for individuals, seek consensus instead
of conflict, and appreciate racial and religious harmony.
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In times of national crisis and global pandemic, we have seen how our fellow
Singaporeans have selflessly done right by the country and placed the nation before
community and society above self. Without any hesitation, our fellow Singaporeans
stepped up to take care of our communities and made individual sacrifices for the greater
interest of the nation. During the COVID-19 pandemic, we saw the community pouring in
to help. They ensured food security, organisations and individuals opened their spare
rooms and spaces for others to live in, pulled resources to buy medical supplies for others.
We salute you i all of you are our community heroes!

In Singapore, we value family as the basic unit of society, as family ties are very
important to us. We believe in showing love, care and concern for one another while
practising open and honest communication to foster strong family bonds. We believe in
showing mutual respect, and honouring our commitment to stick by one another
through thick and thin'i even for extended family members. We love and accept our family
members for whoever they are, regardless of their personal lifestyle, political stance, etc.
In Singapore, it is common to see strong inter-generation bonds where two to three
generations live under one roof with everyone playing their part. The grandparents look
after and impart good values in the young while the parents are out at work, and the young
are taught to carry out their filial responsibilities to express their gratitude towards our
parents and grandparents for painstakingly bringing us up.

As Singaporeans, we extend community support and respect for the individuals in

our society i be it our neighbours or even strangers who we have never met. Even during

good times, Singaporeans are known to donate generously to charities and communities

in need. Such public spiritedness is affecti
Akampung spirito! Kampung spirit wasreamest den
banded together to sew masks during COVID-19 for anyone who needed one. This

shared value enables Singaporeans to collectively surmount challenges ahead.

The success of Singapore could not have been achieved without Singaporeans seeking
consensus, not conflict. You will see Singaporeans demonstrating openness,
tolerance and most importantly acceptance to accommodate different views of the way
that Singapore should develop, and are willing to compromise to preserve our national
unity. In making any major decisions that impact Singapore as a nation, we will always
seek opinions from all major religious and ethnic groups. We also share our different
perspectives through channels including newspaper forums and citizen workgroups to
address issues together in practical ways. As we move our views from traditional
channels onto social media, we will continue to be civil towards each other, find common
grounds and embrace our differences in the online space.

Consensus, not conflict is particularly important in achieving our fifth shared value 7 racial
and religious harmony. You will see different races and religions co-existing peacefully



amongst ourselves and in our friendships with our neighbours in the region. At a national

level, we do not use religion to pursue political causes. We also ensure minority
representation in Parliament so that every voice is heard. And at the ground level, do not

be surprised that your co-workers voluntarily cover for other teammates at work so that

their colleagues can enjoy their festive holidays. And did you know? Singapore is one of

the few countries in the world where you can find a Hindu temple co-existing beside a
Chinese templ e, often with both their idhevotee
daily scene that epitomises the harmonious and multi-religious aspect of Singapore. Do

visit these temples in Waterloo Street to see it for yourselves!

Did you know?

The racial and religious harmony that we enjoy today and so unique to Singapore did
not happen by chance. Our forefathers have witnessed those days of racial riots
where Singaporeans lost their lives, and many were seriously hurt (more on this in
Chapter 5). It was not because we were against each other but because we knew
and understood very little about one another. We could only imagine that this must
have been a very strange land for anyone who travelled thousands of miles away
from their homeland 7 an island with everyone only able to speak and understand
their own language and dialects, and cultural and religious practices that were so
different from their own!

Our forefathers staunchly believe that multiracialism is non-negotiable, so we
deli berately made efforts to | earn ab
every opportunity. In schools, we learnt English to understand each other, and
retained the study of our mother tongue to preserve our ethnic heritage. Every year
on Racial Harmony Day, our children celebrate diversity in schools by dressing up in
ethnic costumes, s h ar ind @sting difehent toods. & is Mt
uncommon to see them wearing ethnic costumes of an ethnic group other than their
own. Our Singapore men learnt through shared experiences in the army that
everyone regardless of race or religion, hastoplayaroleint he nat i ono{
security. Where we live, there is always a balanced mix of ethnic groups, so we can
continue to learn to live harmoniously and cohesively with one another.

Oh yes T Singapore's hawker culture is part of our DNA! In these humble hawker
centres, we learn about diverse cultures through our beloved local foods lovingly
prepared by our fellow Singaporeans, sometimes using heirloom recipes! And it is
this diversity that makes us different but same same as we enjoy each other's food.
We hope you will explore and enjoy Singapore's wide array of hawker food and be as
in love with them as much as we are.




Our 5 shared national values form the building blocks for our country. These shared
values also helped us develop a national identity that is unique to Singapore and
respected by the rest of the world. It is easy to spot true blue Singaporeans with the
following traits:

First, we believe it is important to respect each other, no matter how different we
may be. It can be in the form of small gestures like addressing our seniors as
AUncl ed or AAuntyo regardless of mntlesir rac
of eating at halal restaurants when having a meal with our Muslim friends. You will
also notice respectful practices in hawker centres, where we have separate

utensils for halal and non-h a | a | food, and in peopleds ho
would always take off our shoes and bring a little token of appreciation for our
hosts!

Secondly, Singaporeans possess a strong sense of responsibility and readily
fulfil our duties towards our nation, family, community and the world. Did we also
mention that we are immensely proud of all our Singaporean men? They give 2
years of their lives to serve National Service so that they can protect our country
during times of war or conflict. We practise active citizenry in other ways too i for
example, during COVID-19, we embraced our individual and social responsibilities
and wear masks diligently T not only to protect ourselves but also for the well-being
of those around us. Our Singapore Armed Forces took on crucial tasks to contain
the spread of the virus locally, while our Singapore Government collaborated with
other nations to combat COVID-19 globally.

Thirdly, Singaporeans are people of great resilience. In the face of unprecedented
challenges of COVID-19, Singaporeans have adapted quickly to the new norms
and came together as one to support one another and the economic recovery of
Singapore. We will persevere and emerge stronger together!

Fourthly, we always uphold our ethical principles and integrity in standing up for
what is right for our people, our communities and our nation 7 even if we have
naysayers. Upon the outbreak of COVID-19, Singapore assured Singaporeans
living abroad that no Singaporean will be left behind. Not only that, Singaporeans
generously contributed daily essentials and cared for our migrant workers. We care
for our workers just like we care for Singaporeans, as we regard them as an
integral part of our community.

Fifthly, we care for one another, as you would often see kind and compassionate
Singaporeans giving up their seats for the elderly, showing good neighbourliness
by keeping the noise level down after 10:30pm, or sacrificing their weekends to
volunteer for a worthy cause close to their hearts. On top of that, we contribute a
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portion of our monthly salary to our respective ethnic self-help groups to support
lower income families.

Last but not least, we will always safeguard our societal harmony as social
cohesion is not something that we take for granted in Singapore. You will see
Singaporeans respecting each other's customs and practices in our daily lives,
especially those carried out in shared physical spaces. A story that happened at a
void deck i a Malay wedding and a Chinese funeral took place in the same vicinity,
and the guests from the Malay wedding stood still to pay respects to the Chinese
funeral procession as they passed by. Some members of the funeral procession

reci procated this kind gesture by nodding

heart-warming?

We welcome youtoour Si ngapore family. Together,

act

on t hem, and honour t hem. Let 6s sti

what happens.
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Chapter 2
Our Roles & Responsibilities

Now that you know about our shared values, we want you to care enough to practise
them consistently and help us keep doing the same. Citizenship is a privilege for all of us.
With privileges come certain responsibilities beyond the obvious ones like obeying the
laws of our country.

Multiculturalism and Secularism

Multiculturalism and secularism are the bedrocks of our society. We are a multi-cultural
country that respects all races and religious traditions. We know from our own
experiences in the 1950s and 1960s that race can be used by the unscrupulous to sow
discord, division and civil disorder. To survive and thrive, Singapore needs social
harmony and good race relations. All citizens have a responsibility to sustain racial
harmony to achieve a happy, peaceful, and functioning society for all. You can do this by
accepting and embracing the diversity of races and cultures in your new country. You will
enrich your life in the process and enrich ours, as we get to know you and your culture.

Religion can be another fissure if it is not managed well by all of us. Singapore is a secular
republic in which all citizens have the right to practise their religions or to practise none.
Your responsibility is to strengthen our religious harmony by giving others the same level
of respect as you expect to receive from them.

Likewise, there is no room for gender chauvinism In Singapore. Your responsibility is to
treat men and women with equal respect and practise meritocracy at work in terms of
equal pay for the same job and equal opportunities for advancement.

Learn about the Singapore Story and the Singapore Brand

The next building block in your citizenship journey is to learn about and always remember
the Singapore story. A later chapter will focus more deeply on history and milestones.
Your citizenship journey will focus on the post-1945 period because that is the most
relevant for us today. Enjoy your visit to the Singapore History Gallery at the National
Museum of Singapore, and actively immerse yourself in the knowledge of how Singapore
came to be.

Singapore is a most unlikely country. It is a small island with no natural resources except
the human capital of its citizens like yourself. Our founding fathers and mothers, and
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succeeding generations, worked hand in hand with the post-1965 political leadership and
foreign friends to build what you see today. The Singapore Brand that stands for integrity,
competence, innovation and reinvention was hard-won. Your responsibility is to live the
Brand and work to burnish and extend it.

During your citizenship journey you will also learn about our national institutions and
symbols. Your knowledge of them will be tested. Make the effort to learn the words and
meaning of our National Anthem which is in Malay 7 one of the four official languages in
Singapore.

Contribute to the Singapore Story and Brand

Contributing to the Singapore Story and Brand is a vital responsibility which is why it is
covered in more detail in Chapter 4 of this report. It is a vital responsibility, if you wish to
lead a fulfilling life in Singapore. You can only do this if you integrate with your colleagues,
neighbours and with the community you have chosen to join. Rather than stand apart, get
involved and help in positive ways.

We need and want you to put your talents and skills to work for the betterment of our
economy, environment and society. You can do this in whatever way appeals to you and
allows you to use your talents to optimal effect. As a proud citizen of Singapore, you have
all the capabilities to contribute. We believe in you and count on you to play a part in
building Singapore for the next generation.

13



Chapter 3

One United People

Integration Among Citizens by Birth and Naturalisation

Introduction

According to the National Integration Council, integration is "a two-way process of
adaptation by newcomers and host societies, (and implies) consideration of the rights and
obligations of migrants and host societies, and of identification and respect for a core set
of values that bind migrants and host communities in a common purpose”.

Indeed, Singapore is a rojak society, as mentioned in Chapter 1. Rojak, a mixed fruit and

vegetable salad, is an eclectic dish that aptly describes Singapore as a diverse society

where different groups participate wholly in community building yet retain their heritage

and culture. (This is distinct from the more
immigrants are pressured to shed their home cultures in order to fit in.) Over time, it is

hoped that you and your children would start to see Singapore as your primary home.

This contention is borne out by the experience of many local-born Singaporeans whose
grandparents or parents migrated to Singapore.

I n J.W. Berrybs acculturation model, Singapor
than fassimilation. o This chapter explores tw
mean to Singaporean citizens? (2) Which integration strategies are most preferred by
Singaporean citizens?

Methodology

For this chapter, data was collected through an open-ended survey conducted by our
group as well as a closed-ended survey commissioned with the help of MCCY.

The open-ended survey allowed for more detailed responses, to help us understand the
complex issue of integration. It included 20 questions on naturalised citizenship as well
as integration criteria, objectives and strategies. The five respondents were Singapore
citizens: 80% by birth and 20% by naturalisation. Through thematic analysis of the open-
ended responses, recurring patterns, codes and themes were identified.

The closed-ended survey provided data on the frequency of interaction between
Singapore citizens by birth and by naturalisation as well as the preferred integration
methods. Both survey results were systematically compared to identify similarities and
differences.
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Results
The results are divided into two parts.
The first involves five themes relating to the definition and understanding of integration:

Confusion about the naturalisation process
Socio-cultural interaction

Time commitment

Equity

Inclusivity

abrwnpeE

The second involves two themes relating to integration strategies:

1. Intrinsic rewards
2. Third-party facilitation

I. Defining integration
The following themes reflect Singaporeanso6 un

Confusion about the naturalisation process

Respondents were not clear about the naturalisation process that you have embarked on

(see Appendix B). This suggests that in your future efforts to mingle with other
Singaporeans around you, those who have acquired citizenship by birth would benefit
fomyour sharing on your journey to become a ci
among us and how youdve enriched us with your
address any possible misconceptions.

Local-born Singaporeans may not know much about your journey as our findings indicate
t hat most Singaporeans fArarelyo or only fAsome
could be because some local-born Singaporeans are reserved and you may have to make

a concerted effort to initiate contact with them.

Sociocultural interaction

On the issue of assessing integration, most r
is indicative of how integrated one is. The more diverse the group of friends is, the more
integrated one is (see Appendix C).

15



Time commitment

Anot her indicator of depth of ties was the dur
Appendix C).

Equity

You may have noticed that in many societies around the world, there may sometimes be
underlying tensions between foreigners and locals. As a result, you would understand
why some responses in Appendix D suggest some dissatisfaction with the existing state
of integration. Many participants focused on what they do not want to happen, rather than
what they want to happen. Being appreciative of these sensitivities will help us all foster
better relations.

Inclusivity

Respondents suggested that we mingle and socialise with diverse groups and perhaps
even consider sharing universal celebrations together (see Appendix D).

Il. Integration strategies

The following segment explores the preferred integration strategies among Singapore

citizens. Participants suggested an integration strategy through intrinsic motivation, best

rolled out through third-party facilitation. Our findings from the open-ended survey are

consistent with the closed-ended survey. The latter ranked integration methods like
Ahosting events where aiew zaerds |meatl regul arly
citizens at school s and wateskifhbuwfndingson ihtiingih | 'y . T |
rewards and third-party facilitation. It indicates that integration strategies based on

intrinsic motivators are preferred by the majority of Singaporeans.

Intrinsic rewards through third party facilitation

Some respond ent s suggested activities | i ke Acommu
sharingodo events. Th e-wa comnuinication nd euturabexchaoger t t wo
Interested citizens who organise such events could encourage more people to participate

by raising awareness of the benefits of these interactions. Our new friends are welcome

to join these events to learn more about Singapore.

As part of the SCJ, you will go through community sharing sessions facilitated by
grassroots leaders as moderators. Our findings suggest that such community sharing
sessions could also be open to more citizens by birth. You could also consider inviting
your neighbours or other local-born Singaporeans along for these exploration trips too. In
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other words, building a buddy system might be ideal for everyone especially if it is based
on common interests and needs. As a first step, these could be facilitated by community
partners such as grassroots organisations or community clubs. School administrators and
employers could also organise such events to better integrate new citizens into our
community.

Conclusion

As a two-way process, greater effort is required by both local-born and new citizens to
enable everyone to live better together. Local-born citizens must also be welcoming and
play an active role in the integration of new citizens. As new citizens, you must be willing
to step out of your comfort zones to embrace a new country, and its people. We believe
that in doing so, you will come to learn that our diversity is a unique strength of Singapore.
Together, we can build a beautiful Singapore that is made up of amazing people. The
next chapter talks about contributing to society and why that is important.
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Chapter 4
Our Contribution

Why is there a need to contribute?

Motivational speaker Anthony Robbins once highlighted the six factors that drive human
beings. They are certainty, variety, connection, growth, contribution and significance.
While each person prioritises these factors differently, they collectively shape our
thoughts and actions, and account for what drives us and what brings us fulfilment.

This chapter discusses contribution and its significance. The need to contribute to
something greater than ourselves is hardwired into each person. It feeds an inner
barometer that brings us deep meaning and gives us significance.

As citizens, this sense of significance is tied to notions of belonging, ownership and
connection to fellow citizens and the wider community. This also encourages pro-
activeness which benefits everyone and builds a stronger Singapore. This is what we
mean in Chapter 2 when we talked about our responsibility to care about Singapore and
sustaining Singapore.

What does 6Contributing to Society6 mean in S

Borrowing from the good people at The Birthday Collective!, we contribute to society by
helping to build the collective Singapore Trust: The Head Trust, The Heart Trust and The
Hand Trust.

1 Adapted from www.TheBirthdayCollective.com
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Contributing to the Singapore Trust

There are many ways to contribute to the Head, Heart and Hand trust of Singapore. Contributing can be to add
to any one of the above, or all three.

Head Trust

Head Trust builds are
understanding related: How
to serve the blind

community, ways to improve
2 — inter-community cohesion,
e.g. museum docent

Heart Trust
Heart Trust builds are v 3 Hand Trust
connection related:

Programs that foster Hand Trust builds are

community like a herb

d it advocacy or outreach related:
garden proje:

gap-plugging programmes
like senior-outreach
programmes, or a
vulnerable-sector pen-pal
programme

Figure 1: Contributing to the Singapore Trust

The HEAD TRUST of Singapore is concerned with not just the knowledge cache of our
country, but also includes understanding of its intricacies, nuances and ways of being. It
is concerned with the things and ways that help us understand Singapore better. So,
Head Trust contributions are UNDERSTANDING-related. For example, what kind of new
technology might better serve the blind community or is there a new pedagogy of looking
at mental wellness?

The HEART TRUST of Singapore refers to the things that inspire the heart-ware of our
oLittle Red Dot d. It is concerned with
communities; for example, a community herb garden project that offers the opportunity
for neighbours to work together, get to know each other and nurture the community they
all live in.

The HAND TRUST of Singapore refers to the things that enable, support, or up-lift other
things or other people. |t i s the most
ADVOCATE in our homes, communities and country. It can take the form of being a
volunteer with the Singapore Police Force, or at a local charity.

In short, there are many ways to contribute to the Head, Heart and Hand Trust of
Singapore. Contributing can be you adding to any of the above, or all three.
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Contributing back: Partofeach Singaporeands duty

So how important is it that each of us plays our part in contributing back to Singapore?
Very! We did a two-part survey (quantitative and qualitative) to better understand how
important the average Singaporean felt about this and here are some of our findings.

We found, quite unsurprisingly that people generally felt that all Singaporeans, new
citizens like yourself included, should be actively contributing with over 85% of the
respondents stating they agree or strongly agree that it is important for new citizens to
contribute to society.

While most respondents indicated that so long as we actively contribute at home or at
work (vis-a-vis merely having a job), it could technically be counted as contributing back

to society, manythought it woul d be better i f oneods

more visible form.

So how much time should we apportion to contributing back or volunteering? Well, the
simple answer is as much as you can spare of course! In fact many of the people who
took part in our survey felt that contributing back should be done by everyone, and hoped
that new citizens would already be contributing to society in an active manner before
embarking on the citizenship process. As we enjoy all the wonderful things that our Little
Red Dot gives to us, we should all give back, citizen or not.

We appreciate that life is demanding. So how can each of us make contributing back as
efficient as possible? Firstly, we hope that of the many programs you have to pick from
on your new citizenship journey, you would prioritise giving back. Surely you would need
to spend some time understanding the context of our society and its various needs in
order for you to serve meaningfully on causes that are close to your heart. But we trust

that youdbve gotten to know us since youoOve
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Forb6 RESEARCH PTE LTD CONTRIBUTING TO SOCIE ;‘

Methods for New Citizens to contribute to Society

The volunteering activities most preferred by respondents for new citizens to participate in volunteering at/for public facilities or general
community service such fundraising or joining resident committees

Sample size, n = 1,000
Activities that New Citizens can Volunteer in to Contribute to Society

Volunteering at/for public facilities
(libraries, museums, National Archives, NParks, Urban 51.2%
Redevelopment Authority (URA), etc.)

General community service

e
(fundraising, donation drives, Resident Committees, etc.) o0

Participating in national security programmes
(SGSecure, Volunteer Special Constabulary, SAF 43.2%
Volunteer Corps, etc.)

Assisting at events and festivals

o
(reception, ushering, furniture set-up, etc.) 35.3%

Using personal skills

30.1%
(photography, IT, cooking classes, etc.)

Physical labour
(packing, delivery, distribution, neighbourhood clean-up, 25.3%
etc.) Top 2 responses
Advocating and doing research for social causes Item selected by
(for issues involving social inequality, women'’s issues, 21.4% majority, >50%
migrant workers, environment, etc.)

Figure 2: Contributing to Society

If you are looking for a place to start, you might want to consider one of the many
volunteering opportunities available at public facilities like libraries, museums, parks,
community centres and grassroot programmes. Most of the people we surveyed found
these to be the most accessible avenues (see Figure 2).

Donét just take our word that volunteering 1is
fellow Singaporeans. We had a chat with a small group of new citizens who also happen

to be active volunteers in their communities, and to many of them, being an active

grassroots member helps them to become better acquainted with their community, to pay-

it-forward to other new citizens and hopefully set an example for others just as they have

been inspired by the volunteers whom they interacted with on their Singapore Citizenship

Journey.

Their responses point to a virtuous cycle of receiving and giving, and shows that spending
time on contributing to society in Singapore can engender positive feedback loops.
Indeed, a respondent to the earlier survey even remarked, i How do we |l oc
Singaporeans contribute back to society?0 Thi ¢

You may refer to Appendix G to read their responses in full.
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Conclusion & Afterthoughts

The beauty of giving back to the community is that the desire to give back is its own gift.

There are numerous volunteer opportunities available and the key is to find an opportunity

t hat you would enjoy and are capastutethatgodur doi ng
commit ment matches the organisationds needs.

Some general questions you might want to ask yourself before you embark could include:
- Would you like to work with adults, children, animals, or the environment?
- Do you prefer to work alone or as part of a team or from home?
- Are you better behind the scenes or do you prefer to take a more visible role?
- How much time are you willing to commit?
- What skills can you bring to a volunteer job?
- What causes are important to you?

Once you have an idea on the areas that might interest you, you can consider which
avenues suits you best: Like to be immersed in art? Consider being a docent at the
National Gallery or the National Museum of Singapore. Have a soft spot for our silver
generation? Consider volunteering with Lions Club or one of the many Welfare
organisations in the eldercare sector. (You may refer to Appendix H for more information
and ideas!)

See you on the ground!
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Chapter 5
Our History & Milestones

It is difficult to integrate into or contribute to a society unless you know its history and key
milestones. Singapore is a young country. It became an independent republic on 9 August
1965 which is our National Day and which we celebrate every year.

Pre-colonial History (before 1819)

Recent archaeologicalr esear ch has shown that Singaporeds
at least 700 years. The island was then called Temasek, the same name adopted by one
of our sovereign wealth funds today. Legend has it that during a hunting expedition, Sang
Nila Utama, a prince from Palembang, in what is now Indonesia, saw a strange lion-like
animal on Temasek. It had a red body, a black head and a white breast. He decided to
stay in Temasek and renamed the island Singapura, whi ch i s Mal ay for 0

The Merlion statue at the mouth of the Singapore River is a modern-day interpretation of
that mythical creature of long ago. Until the building of Marina Bay Sands in 2010, it was
the symbol most associated with Singapore.

Figure 3 below gives you an idea of how Singapore was used as a trading hub by regional
and colonial powers up to 1819.

Pre-Colonial Timeline (Before 1819)

1641 Fall of

a Portuguese
1613 Portuguese Malacca to Dutch
burn down the
trading outpost at
1414 Temasek the mouth of
Becomes part of Singapore River
Sultanate of
Malacca
1398 established by
Parameswara, Parameswara
the last
Srivijayan
Prince, flees

v
1?99 from Temasek
Kingdom of

Singapura
founded by
Sang Nila
Utama

Figure 3: Pre-Colonial Timeline (Before 1819)
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Colonial History (1819-1945)

28 January 1819 is a seminal date in Singapor
an officer in the British East India Company, arrived in Singapore with his colleague

William Farquhar, to establish a tradplansg post
to compete with the Dutch and facilitate the

that it marked the start of a sustained period of economic development and population
growth up to the present day.

Colonial Timeline (1819-1945)

British returns to

‘1945 Japan
Surrenders and
1942 WW2.

Singapore falls to Singaporeand

Japan begin the British
1843 Singapore Military
ruled directly by Administration of
British East India the Straits
. Company Settlements.
1824 Treaty

signed with
Sultan Hussein of
Johor, and
Singapore
.1819 Sir becomes a British

Stamford Colony

Raffles arrives

Singaporeto

establish a

trading post

Figure 4: Colonial Timeline (1819-1945)

Singapore continued to be ruled by the British until it fell to the Japanese on 15 February
1942. Today, this date is marked annually as Total Defence Day. Total Defence means
that all Singaporeans, individually and collectively, play a part to build a strong, secure
and cohesive nation.

At the end of the Second World War in 1945, the Japanese surrendered and the British
returned to Singapore. Since 1967, the Singapore Chinese Chamber of Commerce and
Industry has organised a ceremony at the Civilian War Memorial annually on 15 February
to honour the civilians who lost their lives during Japanese Occupation.
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Colonial- Independence Timeline (1945-1965)

‘1965 Singapore
. : and Malaysia
1963 Malay_5|an signs separation
agreement s

3 agreement.
‘1962 ~gned '?n.d Singapore. Encik
E Malaysiais vusthf Ishak
Referendumiis P usuf Isha

held in Singapore becomes first
President of

to merge with b
.1959 Full self Singapore Singapore.
government of

Singapore. PAP

wins 43 of 51 '
‘1946 ieatst; Lee Kuan
Singapore ew ecorPes I §
b Singapore’s ")
ecomes first Prime i
Crown '\'/TS ik ‘
Colony. inister.

Figure 5: Colonial- Independence Timeline (1945-1965)

Path to Independence (1945-1965)

The war had changed the world. It led to more calls for an end to colonialism in favour of
self-r ul e. I n the 1959 gener al el ections,
seats and formed the government. Mr. Lee Kuan Yew became the first Prime Minister of
Singapore. The PAP remains the ruling political party in Singapore to this day.

In the early 1960s, the almost universal view was that Singapore was too small to survive
as an economic entity. That was why Singapore became part of Malaysia in 1963. The
merger did not work because of diametrically opposed political ideologies. Singapore was
expelled by Malaysia and on 9 August 1965, became an independent republic.
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Independence- Now (1965-Now)
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Figure 6: Independence- Now (1965- Now)

Independence to Today (1965 onwards)

Since independence, Singaporeans and their leaders have continually sought to ensure
that Singapore could survive and thrive as an economic entity. To date, the four key
exi stential threats to Simmeagedr eds survival h

The first is the need to defend the republic. National Service was mandated by law in
1967. This made it compulsory for all male Singaporean citizens and all second-
generation male permanent residents to serve as full-time national servicemen (NSF) for
2 years either in the Singapore Armed Forces (SAF), Singapore Police Force (SPF) or
the Singapore Civil Defence Force (SCDF). After completing National Service, they
become operationally ready reservists until the age of 40 years for junior officers; and 50
years for senior officers.

The second existential threatisth e need to secure Singaporeds W
dependence on imported water, the Singapore Government invested in NEWater which
uses membrane technology to create high-grade reclaimed water. By 2060, NEWater is
expected to meet up to 55% of Singapore 6 s f ut ur e water demand. The
come from water from our own catchment areas, imported water and desalinated water.

The third existential threat is the need to preserve racial harmony. This is essential in a
multicultural society, so as to ensure social peace, economic development and well-
being. As mentioned in Chapter 2, Singapore experienced racial riots in the 1950s and
1960s. Racial Harmony Day takes place annually on 21 July. Marking the date of a
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serious race riot in the 1960s, it is a reminder to all citizens to respect each other and to
always recognise the humanity in others.

The fourth key existential threat to Singapore is the economy. A city-state rises and falls
on the strength of its economy. Foreign direct investment (FDI) helped kick start our
countryés economic development in the 1960s.
work together is still vital to Singapore today. When you look around Singapore today,
what you see is the result of decades of work by immigrants who became citizens like
you. Singapore has always attracted people from all over the world who individually and
collectively contributed to Singapore society. We appreciate all contributions and
especially remember those earlier generations who had a much tougher life than us.
Some of these contributions are highlighted in Table 1. (The list is not meant to be
exhaustive.)

Table 1: Contribution of Immigrants
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