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Annex B  

Online Resources for VHOs 

All of us has a part to play to help Singapore overcome the COVID-19 situation. Here 

are some of the resources that VHOs can tap on to reach out to the community, learn, 

start an initiative and support their volunteers.  

Connect  

• Platforms to call for support and stay connected with the community:    

o SG United portal 

o Giving.sg portal 

o SG Cares App 

o SG United Telegram 

Learn  

• Online training and e-learning courses to equip volunteer managers and volunteers 
with the necessary skillsets 

 

• Volunteer Management 101: COVID-19 Edition – Suggestions to continue 
engaging existing volunteers and recruit new ones  
  

• NCSS Volunteer Management resources 
 

• City of Good Guide to help others and support causes from home   
 
Resource Support 

• Apply for the following funds (non-exhaustive) to initiate a community initiative to 
help those affected by the COVID-19 situation: 
 

o The Courage Fund under the NCSS  
 

o The Sayang Sayang Fund under the Community Foundation of Singapore 
 

o Our Singapore Fund under the MCCY 
 

o Singapore Strong Fund under the Majurity Trust 
 

o Oscar@sg Fund under Temasek Trust 
 

Get Help 

• Online counselling services that support mental health and wellness of individuals 
during COVID-19 

o National Care Hotline (Call the 24-hour hotline at 6202-6868) 
o eCounselling Centre   

 

https://www.sgunited.gov.sg/
https://www.giving.sg/
https://www.ncss.gov.sg/GatewayPages/Donate-Volunteer/Volunteer
https://www.ncss/gov.sg/NCSS/media/NCSS-Advisories/VM101-Covid-19-Edition.pdf
https://www.ncss.gov.sg/volunteer
https://cityofgood.sg/resources/stay-home-giving-guide
https://www.ncss.gov.sg/Our-Initiatives/The-Courage-Fund
https://cf.org.sg/
https://www.sg/oursingaporefund
https://www.majurity.sg/sgstrong
https://www.teamsektrust.org.sg/Oscar
https://ec2.sg/

